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Los beneficios del rescate de los 33 mineros irán a la marca Chile 
Francesc Pujol

Medios, Reputación e Intangibles

Universidad de Navarra

•
El impacto mediático del rescate de los 33 mineros ha sido superior al que se produjo con el terremoto en Chile del pasado 27 de febrero.

•
Los mineros que han recibido una mayor atención mediática mundial han sido Florencio Avalos (primer rescatado), Mario Sepúlveda (segundo rescatado), Luis Urzua (capataz y último rescatado) y Carlos Mamani (cuarto rescatado y único minero no chileno, de Bolivia).

•
La presencia física de Sebastián Piñera en el campamento Esperanza lo convierte en el político referente del evento, y desbanca al Ministro de Minería Laurence Golborne.

•
Sebastián Piñera refuerza su reputación mediática internacional en valores de marca como “Excelencia”, “Respetado” y “Liderazgo y compromiso”.

•
El análisis del relato mediático internacional sugiere que no emergerá ningún protagonista individual y que éste será recordado como el milagro de “los 33 mineros”.
El impacto mediático

La extraordinaria historia del rescate de los 33 mineros ha mantenido en vilo a millones de personas en Chile y en el mundo entero. La propia dinámica del rescate y su espectacular éxito final ha propiciado una historia con un interés mediático inusitado. Con la metodología de análisis del centro de Medio de Medios, Reputación e Intangibles (MRI) de la Universidad de Navarra se ha hecho un seguimiento sistemático de este evento único para evaluar su impacto sobre sus protagonistas y sobre la imagen y reputación internacional de Chile.

En el curso del último año Chile ha sido protagonista mediático internacional por cuatro eventos de naturaleza totalmente diversa: las elecciones presidenciales en segunda vuelta el 17 enero de 2010, el terremoto de magnitud 8,8 el 27 de febrero, la participación de Chile en el Mundial de fútbol de Sudáfrica y finalmente el derrumbe de la mina San José el 5 de agosto con el rescate final de los 33 mineros atrapados, el 13 de octubre de 2010. Los datos con los que dispone MRI Universidad de Navarra indican que el rescata del los 33 mineros es el evento reciente de la historia de Chile con mayor repercusión mediática mundial. La media natural de peso mediático de Chile es de unos 5 puntos. Eso significa que es protagonista de noticias en todo el mundo en una proporción cinco veces superior a la media de 170 países. A mediados de octubre Chile alcanza 14 puntos de valor mediático por el máximo de 12 puntos que alcanzó al producirse el terremoto. Alcanzar los octavos de final en el Mundial de fútbol le hizo alcanzar 8 puntos. El seguimiento internacional de las elecciones hizo que pasara de 4 a 6 puntos de valor mediático.
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Estos resultados confirman que la cobertura mediática recibida por Chile es realmente singular. Además, la mayor parte de la atención mediática se concentra tres días. Una concentración mediática de esta naturaleza tiene implicaciones importantes para la reputación internacional de Chile a largo plazo, porque configura imágenes y percepciones que se asocian indeleblemente a Chile en la mente de muchos millones de personas en el mundo. Afortunadamente la operación de rescate se saldó con un rotundo éxito, al salvar la vida de los 33 atrapados. El drama que pudo convertirse en tragedia se tornó en epopeya.

[image: image2.emf]Peso mediático mundial de Chile desde el 21 de agosto de 2010
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Los protagonistas

El rescate salvó la vida a 33 mineros. El estar atrapados 70 días y al ser liberados uno a uno ha hecho que los lectores de la prensa nacional conozcan la identidad de cada uno de ellos. Nuestros datos indican que el minero que ha sido protagonista de un mayor número de noticias a nivel mundial es Florencio Avalos, que fue el primero en salir de la mina. Tiene un impacto mediático de 14 puntos, sobre los 100 generados por los 33 mineros. Mario Sepúlveda, el segundo en salir es el segundo más mediático, con 11,8 puntos. Luis Urzúa, que fue el último en escapar de la mina es el tercero más mediático.
	 
	 
	 
	Impacto 
	mediático 

	Minero
	Orden 

rescate
	Edad
	Global
	En Chile

	Florencio Ávalos
	1
	31
	14.0
	6.1

	Mario Sepúlveda
	2
	40
	11.8
	8.5

	Luis Urzúa
	33
	54
	11.1
	8.2

	Carlos Mamani
	4
	23
	9.1
	5.9

	Mario Gómez
	9
	63
	7.6
	6.4

	Jimmy Sánchez
	5
	19
	4.9
	4.8

	Juan Illanes
	3
	52
	4.1
	4.7

	Edison Peña
	12
	34
	3.4
	3.5

	Osmán Araya
	6
	30
	2.8
	1.5

	Claudio Yáñez
	8
	34
	2.5
	3.5

	Franklin Lobos
	27
	53
	2.4
	4.0

	José Ojeda
	7
	46
	2.4
	2.5

	Yonni Barrios
	21
	50
	2.1
	3.5

	Darío Segovia
	20
	48
	2.0
	4.3

	Omar Reygadas
	17
	56
	1.9
	1.8

	Víctor Segovia
	15
	48
	1.8
	2.9

	Ariel Ticona
	32
	29
	1.5
	2.5

	Jorge Galleguillos
	11
	56
	1.5
	2.0

	Daniel Herrera
	16
	27
	1.4
	2.7

	Víctor Zamora
	14
	33
	1.4
	3.1

	Samuel Ávalos
	22
	43
	1.2
	1.6

	Álex Vega
	10
	31
	1.1
	1.9

	Carlos Bugueño
	23
	27
	1.1
	1.7

	Carlos Barrios
	13
	27
	1.1
	1.8

	José Henríquez
	24
	54
	1.1
	2.1

	Esteban Rojas
	18
	44
	1.0
	1.8

	Pablo Rojas
	19
	45
	0.7
	1.6

	Richard Villarroel
	28
	27
	0.7
	1.6

	Claudio Acuña
	26
	44
	0.6
	1.3

	Raúl Bustos
	30
	40
	0.5
	1.6

	Renán Ávalos
	25
	29
	0.5
	1.3

	Pedro Cortez
	31
	24
	0.5
	1.3

	Juan Carlos Aguilar
	29
	49
	0.3
	1.5


El análisis de estructura del relato mediático internacional del rescate nos llevan a concluir que los réditos a largo plazo se van a concentrar en la marca país, ya que no es probable que emerja ningún protagonista individual que capitalice los beneficios de la historia. Es sin duda una historia repleta de héroes y personajes ejemplares, pero nuestros datos sugieren que ninguno se alzará como protagonista principal o esencial en el recuerdo futuro del rescate. La razón estriba en que el impacto mediático recibido por cada uno de los mineros rescatados esté muy fuertemente ligado al orden de salida de la mina, tal como se puede apreciar intuitivamente en el gráfico en el que se muestra el valor mediático de cada minero, ordenado por orden de salida de la mina. La relación es decreciente, salvo lógicamente para el último, Luis Urzúa. La correlación entre el valor mediático y el orden de salida de los primeros 32 mineros es de 0,758, sobre un máximo de 1.

[image: image3.emf]Orden de rescate y presencia mediática de los 33 mineros
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Además, las excepciones con mineros con mayor impacto mediático que el que les corresponde por su orden de salida también se explica por causas objetivas, como el ser el más viejo o el más joven  o por ser el único no chileno (Carlos Mamani, de Bolivia).
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Todo esto significa que en la operación de rescate no se ha configurado ningún minero como protagonista principal que pueda convertirse en “el héroe” de la historia. La ausencia de individualidades fuertes en el momento de atención mediática mundial va a hacer que toda la fuerza se centre en el grupo, por lo que probablemente quedará para siempre como la epopeya de “los 33 mineros”.

El relato mediático del rescate

Mostramos a continuación la evolución de los contenidos ligados al operativo del rescate final, con el análisis diario y hora a hora de la cobertura mediática internacional de las noticias generadas en castellano entre el 9 de octubre y el 16 de octubre. Este análisis permite identificar los factores más presentes en las noticias, mientras que la tendencia de las líneas nos indica si esos factores ganan o pierden peso a partir del 14 de octubre, cuando concluyó el rescate de los 33 mineros.

Mostramos en primer lugar cómo el referente de básicamente todas las noticias es el equipo de “los 33 mineros”, su tasa de presencia se sitúa por encima del 80% y no pierde peso tras el rescate final. En cambio, la presencia de los mineros concretos se dispara cuando son rescatados, pero empiezan a perder peso relativo ya a partir del día después del rescate. Como queda dicho, prima la fuerza del grupo por encima de las individualidades.

[image: image5.emf]Peso de "los 33 mineros" en las noticias
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[image: image6.emf]Peso de los mineros en las noticias
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La cápsula Fénix se ha convertido en otro de los grandes protagonistas del rescate, que toma el relevo de las perforadoras  T-130 y Strata 950, que fueron las protagonistas en las semanas anteriores.

[image: image7.emf]Peso en las noticias
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Los responsables políticos del país se han convertido en protagonistas indirectos del rescate, tanto por sus responsabilidades públicas como por su implicación política y presencia activa en el campamento. En los días previos al rescate físico de los mineros el referente mediático internacional era Laurence Golborne, Ministro de Minería, muy por delante del Jaime Mañalich, Ministro de Salud, y del Presidente del Gobierno. Sebastián Piñera y Laurence Golborne comparten protagonismo hasta el inicio de los rescates. A partir del 13 de octubre, la presencia del presidente Sebastián Piñera se hace general en las noticias del rescate, alcanzando un nivel del 40%, mientras que Laurence Golborne pierde peso paulatinamente hasta situarse en un 22%. Como ya se ha dicho que el impacto mediático mundial ha sido tan fuertemente concentrado en un brevísimo espacio de tiempo, concluimos que la imagen de Sebastián Piñera va estar unida en todas su carrera política a este rescate, con el evidente beneficio político que ello conlleva.

[image: image8.emf]Peso en las noticias
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La operación de rescate ha supuesto también una exposición mediática excepcional de Chile durante una semana, tal como se muestra en el primer gráfico de esta nota. Con nuestras herramientas podemos evaluar no sólo el perfil de las noticias ligadas al escate, sino también la evolución del conjunto de todas las noticias que tienen a Chile por protagonista. El rescate es un escaparate inesperado del país para muchos de los lectores de todo el mundo que se interesan por el rescate. Destacamos a continuación algunos de los resultados del análisis.

El rescate se traduce en un fuerte aumento de la presencia de “exito” asociado a Chile, muy superior que el de “Tragedia”. Afortunadamente, y fruto del resultado del rescate, disminuye la presencia de las noticias sobre Chile ligadas a “fracaso”

[image: image9.emf]Percepción sobre Chile durante el rescate
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Aumento significativo del peso de “Solidaridad” y lógicamente también de “Accidente”.

[image: image10.emf]Percepción sobre Chile durante el rescate
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Perfil estable de otras características que afectan a la imagen del país, tanto las negativas (criminalidad, corrupción), como las positivas (turismo, arte)
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[image: image12.emf]Percepción sobre Chile durante el rescate
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[image: image13.emf]Percepción sobre Chile durante el rescate
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Los datos confirman el incremento de las referencias espirituales y religiosas, que tanto han sorprendido en algunos países.

[image: image14.emf]Percepción sobre Chile durante el rescate
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El rescate incide igualmente en la percepción y reputación global que se tiene de Chile y de sus dirigentes. En MRI Universidad de Navarra se ha diseñado un método de medición de la reputación mediática. Los resultados se presentan de forma gráfica en forma de diamantes referidos a algún vector principal de marca. Si el diamante es grande significa que el grado de asociación es fuerte. Si comparamos las noticias totales sobre Sebastián Piñera con aquellas ligadas al rescate, vemos que el acontecimiento ha reforzado su asociación con “Excelencia”, con “Coherente y respetado” y con “Liderazgo y Compromiso”.


[image: image15.wmf]Perfil de marca: Vector Excelencia

-0,50

-0,30

-0,10

0,10

0,30

0,50

Excellence

Recognition

Awareness

CRS

Success

Innovative

Honesty

Piñera

Piñera y 33



[image: image16.wmf]Perfil de marca: Vector Coherente, Respetado
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[image: image17.wmf]Perfil de marca: Vector Liderazgo, Compromiso
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Hoja1

		

										Piñera		Piñera y 33		Min y Pin		Piñera Mineros						Post Cuart

				Exc, Recog, Honest, Aware, CRS, Innova, Succ				Excellence		-0.031		0.026		0.026		0.026				Excellence		-0.27

								Luxury		-0.196		-0.221		-0.221		-0.221				Luxury		0.10

								Perfection		0.100		0.129		0.129		0.129				Perfection		0.32

								Sublime		0.084		-0.022		-0.022		-0.022				Sublime		0.44

								Marvelous		0.248		0.182		0.182		0.182				Marvelous		0.41

								Success		-0.076		0.016		0.016		0.016				Success		-0.01

								World Champion		0.046		0.130		0.130		0.130				World Champion		-0.03

								A Winner		0.045		0.012		0.012		0.012				A Winner		0.02

								Best in the World		0.151		0.087		0.087		0.087				Best in the World		0.21

								The Number One		-0.053		-0.008		-0.008		-0.008				The Number One		-0.27

								Wonderful		0.211		0.231		0.231		0.231				Wonderful		0.45

								Respected		0.243		0.362		0.362		0.362				Respected		0.01

								Prestige		-0.033		0.042		0.042		0.042				Prestige		0.18

								Prestigious		0.026		0.041		0.041		0.041				Prestigious		-0.14

								World Class		-0.104		-0.044		-0.044		-0.044				World Class		-0.23

								Sophisticated		-0.193		-0.194		-0.194		-0.194				Sophisticated		-0.06

								Unique		-0.140		-0.111		-0.111		-0.111				Unique		-0.06

								Is Unique		-0.105		-0.106		-0.106		-0.106				Is Unique		0.09

								Elite		0.000		0.054		0.054		0.054				Elite		0.09

								Spectacular		0.126		0.104		0.104		0.104				Spectacular		0.56

								Livable		-0.156		-0.075		-0.075		-0.075				Livable		-0.06

								Preferred		-0.048		0.106		0.106		0.106				Preferred		-0.11

								Beloved		0.367		0.318		0.318		0.318				Beloved		0.34

								Admired		0.191		0.199		0.199		0.199				Admired		0.14

								Brilliant		-0.071		-0.095		-0.095		-0.095				Brilliant		0.47

								Efficiency		-0.261		-0.187		-0.187		-0.187				Efficiency		-0.26

								Fairness		-0.043		0.021		0.021		0.021				Fairness		-0.06

								Hero		0.065		0.084		0.084		0.084				Hero		0.32

								Honesty		-0.116		-0.044		-0.044		-0.044				Honesty		-0.15

								Impressive		0.056		0.046		0.046		0.046				Impressive		0.45

								Innovative		-0.198		-0.128		-0.128		-0.128				Innovative		-0.22

								Leading		-0.162		-0.057		-0.057		-0.057				Leading		-0.10

								Recognition		0.004		0.048		0.048		0.048				Recognition		-0.28

								Awareness		-0.092		0.090		0.090		0.090				Awareness		-0.14

								CRS		-0.117		-0.045		-0.045		-0.045				CRS		-0.15

								Genious		0.101		0.043		0.043		0.043				Genious		0.26

								Ethical		-0.005		0.088		0.088		0.088				Ethical		-0.16

								Historical		0.102		0.210		0.210		0.210				Historical		-0.18

								Inspiring		0.357		0.476		0.476		0.476				Inspiring		0.27

								Leadership		0.059		0.165		0.165		0.165				Leadership		-0.19

								Credibility		0.094		0.089		0.089		0.089				Credibility		-0.07

								Happiness		0.073		0.133		0.133		0.133				Happiness		0.08

								Premium		-0.297		-0.235		-0.235		-0.235				Premium		-0.19

								First Class		-0.021		-0.033		-0.033		-0.033				First Class		0.18

								Renowned		0.148		0.206		0.206		0.206				Renowned		0.15

								Popularity		0.093		0.138		0.138		0.138				Popularity		0.23

								Coherent		-0.053		0.003		0.003		0.003				Coherent		0.08

								Smart		-0.219		-0.199		-0.199		-0.199				Smart		-0.02

								Wealthy		-0.076		-0.062		-0.062		-0.062				Wealthy		0.11

								I am happy		0.137		0.250		0.250		0.250				I am happy		0.05

								Skilled		-0.086		-0.057		-0.057		-0.057				Skilled		0.09

								Talented		0.170		0.227		0.227		0.227				Talented		0.36

								I am very Happy		0.095		0.203		0.203		0.203				I am very Happy		0.03

								Exciting		0.007		0.002		0.002		0.002				Exciting		0.34

								Glamorous		0.068		0.023		0.023		0.023				Glamorous		0.05

								Enjoy		-0.045		-0.018		-0.018		-0.018				Enjoy		0.24

								We are very happy		-0.056		-0.005		-0.005		-0.005				We are very happy		-0.23

								Beautiful		0.124		0.060		0.060		0.060				Beautiful		0.43

								Acclaimed		0.179		0.115		0.115		0.115				Acclaimed		0.34

								Influential		-0.058		-0.016		-0.016		-0.016				Influential		0.09

								Confidence		-0.023		0.118		0.118		0.118				Confidence		0.14

								Trust		-0.092		-0.019		-0.019		-0.019				Trust		-0.04

								Invaluable		0.051		0.154		0.154		0.154				Invaluable		0.15

								Amazing		0.318		0.185		0.185		0.185				Amazing		0.51

								Amusing		0.235		0.114		0.114		0.114				Amusing		0.38

								Aspirational		0.159		0.210		0.210		0.210				Aspirational		-0.07

								Astonishing		0.473		0.287		0.287		0.287				Astonishing		0.34

								Lovely		0.134		0.046		0.046		0.046				Lovely		0.44

								Magnificent		0.188		0.107		0.107		0.107				Magnificent		0.49

								Iconic		0.212		0.110		0.110		0.110				Iconic		0.47

								Hilarious		0.559		0.183		0.183		0.183				Hilarious		0.20

								Dignity		0.177		0.261		0.261		0.261				Dignity		0.03

								Dignified		0.248		0.309		0.309		0.309				Dignified		0.01

								Compassion		0.313		0.416		0.416		0.416				Compassion		0.04

								Compassionate		0.217		0.336		0.336		0.336				Compassionate		-0.01

								Committed		-0.175		-0.075		-0.075		-0.075				Committed		-0.15

								Commitment		-0.087		0.050		0.050		0.050				Commitment		-0.28

										Piñera		Piñera y 33		Min y Pin		Piñera Mineros

				Exc, Recog, Honest, Aware, CRS, Innova, Succ				Excellence		-0.03		0.03		0.03		0.03

								Recognition		0.00		0.05		0.05		0.05

								Awareness		-0.09		0.09		0.09		0.09

								CRS		-0.12		-0.05		-0.05		-0.05

								Success		-0.08		0.02		0.02		0.02

								Innovative		-0.20		-0.13		-0.13		-0.13

								Honesty		-0.12		-0.04		-0.04		-0.04

										Piñera		Piñera y 33		Min y Pin		Piñera Mineros

				Marv,Magn,Sublim, Lovely, Beauti, Wonder, Spectac, Amaz, Genio, Amusi, Icon, Acclaim, Aston, Belov, Glam				Marvelous		0.25		0.18		0.18		0.18

								Sublime		0.08		-0.02		-0.02		-0.02																																				1

								Wonderful		0.21		0.23		0.23		0.23																																				2

								Spectacular		0.13		0.10		0.10		0.10								1																												3

								Lovely		0.13		0.05		0.05		0.05																																				4

								Magnificent		0.19		0.11		0.11		0.11																																				5

								Beautiful		0.12		0.06		0.06		0.06																																				6

								Acclaimed		0.18		0.11		0.11		0.11																																				7

								Glamorous		0.07		0.02		0.02		0.02																																				87

								Genious		0.10		0.04		0.04		0.04																																				9

								Amazing		0.32		0.18		0.18		0.18																																				0

								Amusing		0.24		0.11		0.11		0.11																																				1

								Beloved		0.37		0.32		0.32		0.32																																				1

								Iconic		0.21		0.11		0.11		0.11																																				1

								Astonishing		0.47		0.29		0.29		0.29																																				1

																																																				1

																																																				1

				Acclaim, Enjoy, Excit, Icon, Impress, Renown, Spect, Talent				Impressive		0.06		0.05		0.05		0.05

								Enjoy		-0.04		-0.02		-0.02		-0.02

								Exciting		0.01		0.00		0.00		0.00

								Iconic		0.21		0.11		0.11		0.11

								Acclaimed		0.18		0.11		0.11		0.11

								Spectacular		0.13		0.10		0.10		0.10

								Renowned		0.15		0.21		0.21		0.21																																				1

								Talented		0.17		0.23		0.23		0.23																																				2

																																																				3

																																																				4

																																																				5

																																																				6

				Lux, Enjoy, Glam, Femin, Renow, icon, Impress, beauty, Spectac, Excit				Luxury		-0.20		-0.22		-0.22		-0.22																																				7

								Enjoy		-0.04		-0.02		-0.02		-0.02																																				87

								Glamorous		0.07		0.02		0.02		0.02																																				9

								Renowned		0.15		0.21		0.21		0.21																																				0

								Impressive		0.06		0.05		0.05		0.05																																				1

								Beautiful		0.12		0.06		0.06		0.06																																				1

								Exciting		0.01		0.00		0.00		0.00																																				1

																																																				1

																																																				1

																																																				1

																																																				1

																																																				2

																																																				3

																																																				4

				Aspir,Coher,Compass/Compass, Dignity, Ethical, Fairn, Happi, Respec, Trust				Coherent		-0.05		0.00		0.00		0.00																																				5

								Aspirational		0.16		0.21		0.21		0.21																																				6

								Dignity		0.18		0.26		0.26		0.26																																				7

								Ethical		-0.01		0.09		0.09		0.09																																				87

								Fairness		-0.04		0.02		0.02		0.02																																				9

								Happiness		0.07		0.13		0.13		0.13																																				0

								Respected		0.24		0.36		0.36		0.36																																				1

								Compassion		0.31		0.42		0.42		0.42																																				1

								Trust		-0.09		-0.02		-0.02		-0.02																																				1

																																																				1

																																																				1

																																																				1

				Lead, Commit/Commit, Aware, Recogn, Histor, Inspir, Pref				Leadership		0.06		0.17		0.17		0.17

								Committed		-0.18		-0.07		-0.07		-0.07

								Awareness		-0.09		0.09		0.09		0.09

								Historical		0.10		0.21		0.21		0.21																																				1

								Inspiring		0.36		0.48		0.48		0.48																																				2

								Recognition		0.00		0.05		0.05		0.05																																				3

								Preferred		-0.05		0.11		0.11		0.11																																				4

																																																				5

																																																				6

																																																				7

				Innovative, Premium, Efficiency, Leading, Success, World Class, Historical				Innovative		-0.20		-0.13		-0.13		-0.13																																				87

								Efficiency		-0.26		-0.19		-0.19		-0.19																																				9

								Success		-0.08		0.02		0.02		0.02																																				0

								Premium		-0.30		-0.23		-0.23		-0.23																																				1

								World Class		-0.10		-0.04		-0.04		-0.04																																				1

								Leading		-0.16		-0.06		-0.06		-0.06																																				1

								Historical		0.10		0.21		0.21		0.21																																				1

																																																				1

																																																				1

								Skilled		-0.09		-0.06		-0.06		-0.06

								Talented		0.17		0.23		0.23		0.23																																				1

								Smart		-0.22		-0.20		-0.20		-0.20																																				2

								Is Unique		-0.10		-0.11		-0.11		-0.11																																				3

								Genious		0.10		0.04		0.04		0.04																																				4

								Invaluable		0.05		0.15		0.15		0.15																																				5

								Acclaimed		0.18		0.11		0.11		0.11																																				6
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Percepción de marca: BWin Vs Real Madrid
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Percepción de marca: Bwin Vs Real Madrid
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Percepción de marca: Bwin Vs Real Madrid



		



Percepción de marca: Bwin Vs Real Madrid



		



Piñera

Piñera y 33

Perfil de marca: Vector Excelencia
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Piñera y 33

Perfil de marca: Vector Espectacular
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Piñera y 33

Perfil de marca: Vector Aclamado
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Piñera y 33

Perfil de marca: Vector Impresionante
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Piñera y 33

Perfil de marca: Vector Lujo
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Piñera y 33

Perfil de marca: Vector Coherente, Respetado
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Piñera y 33

Perfil de marca: Vector Liderazgo, Compromiso
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Piñera y 33

Perfil de marca: Vector Innovador, Eficiencia



		



Piñera

Piñera y 33

Perfil de marca: Vector Talento, Brillante



		



Piñera

Piñera y 33

Min y Pin

Perfil de marca: Vector Excelencia



		



Piñera

Piñera y 33

Min y Pin

Perfil de marca: Vector Espectacular
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Min y Pin

Perfil de marca: Vector Lujo
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Piñera y 33

Min y Pin

Perfil de marca: Vector Impresionante



		



Piñera
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Min y Pin

Perfil de marca: Vector Coherente, Respetado
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Piñera y 33

Min y Pin

Perfil de marca: Vector Liderazgo, Compromiso
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Piñera y 33

Min y Pin

Perfil de marca: Vector Innovador, Eficiencia
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Piñera y 33

Min y Pin

Perfil de marca: Vector Talento, Brillante



		



Piñera

Piñera y 33

Min y Pin

Perfil de marca: Vector Aclamado



		0.0067723898		-0.0613368716		-0.0312813604

		0.0156528209		-0.0685486013		0.003688927

		0.1000704382		0.0381068662		-0.0923129693

		-0.0226862303		-0.1267038075		-0.1167072287

		-0.0463543507		-0.0586789322		-0.0755492707

		-0.0911106895		-0.1382867389		-0.1982522512

		-0.0251109914		-0.1262846504		-0.1156481617



País

Mineros

Piñera

Perfil de marca: Vector Excelencia



		





		Excellence		Excellence

		Recognition		Recognition

		Awareness		Awareness

		CRS		CRS

		Success		Success

		Innovative		Innovative

		Honesty		Honesty



jun 4

JUN 27

Perfil de marca: Vector Excelencia

-0.30701246

-0.2204077553

-0.2810733564

-0.3004793945

-0.1223157023

-0.1262541715

-0.0800821416

-0.0752538834

0.1455104504

0.1140562371

-0.0068078457

-0.1524789975

-0.0774719253

-0.0709633894



		Marvelous		Marvelous

		Sublime		Sublime

		Wonderful		Wonderful

		Spectacular		Spectacular

		Lovely		Lovely

		Magnificent		Magnificent

		Beautiful		Beautiful



jun 4

JUN 27

Perfil de marca: Vector Espectacular

-0.121131725

0.2891449144

-0.1412768321

0.3480166732

-0.1813582785

0.2653802776

0.0878443301

0.5345291275

0.069568695

0.3562197704

0.1483912024

0.4518346263

-0.0401331386

0.3289872348



		Acclaimed		Acclaimed

		Glamorous		Glamorous

		Genious		Genious

		Amazing		Amazing

		Amusing		Amusing

		Beloved		Beloved

		Iconic		Iconic

		Astonishing		Astonishing



jun 4

JUN 27

Perfil de marca: Vector Aclamado

-0.1603337107

0.1749480022

-0.1300496389

0.1085103571

-0.1285034919

0.4011341204

-0.0626449636

0.2942822743

-0.1429967719

0.1621203004

-0.2266471801

0.1275983201

0.3402427531

0.5967358523

-0.0360846957

0.390647786



		Impressive		Impressive

		Enjoy		Enjoy

		Exciting		Exciting

		Iconic		Iconic

		Acclaimed		Acclaimed

		Spectacular		Spectacular

		Renowned		Renowned

		Talented		Talented



jun 4

JUN 27

Perfil de marca: Vector Impresionante

0.3204728626

0.5614402659

0.1494746359

0.2796332099

0.0761038701

0.2800435284

0.3402427531

0.5967358523

-0.1603337107

0.1749480022

0.0878443301

0.5345291275

-0.1817145913

0.1957850725

0.1492185286

0.3484678211



		Luxury		Luxury

		Enjoy		Enjoy

		Glamorous		Glamorous

		Renowned		Renowned

		Impressive		Impressive

		Beautiful		Beautiful

		Exciting		Exciting



jun 4

JUN 27

Perfil de marca: Vector Lujo

0.1351570134

0.0984448342

0.1494746359

0.2796332099

-0.1300496389

0.1085103571

-0.1817145913

0.1957850725

0.3204728626

0.5614402659

-0.0401331386

0.3289872348

0.0761038701

0.2800435284



		Coherent		Coherent

		Aspirational		Aspirational

		Dignity		Dignity

		Ethical		Ethical

		Fairness		Fairness

		Happiness		Happiness

		Respected		Respected

		Compassion		Compassion

		Trust		Trust



jun 4

JUN 27

Perfil de marca: Vector Coherente, Respetado

-0.1144014125

0.0524380771

-0.0652533846

-0.0000010001

-0.0113959645

0.0208950704

-0.2533250642

-0.2520986522

-0.0766609051

-0.1568140345

-0.0034041197

0.0935142111

-0.1574765617

-0.0011027879

-0.2049526908

0.0025098609

-0.0231810952

-0.0213347377



		Leadership		Leadership

		Committed		Committed

		Awareness		Awareness

		Historical		Historical

		Inspiring		Inspiring

		Recognition		Recognition

		Preferred		Preferred



jun 4

JUN 27

Perfil de marca: Vector Liderazgo, Compromiso

-0.1427713697

-0.2743890787

0.0827352649

-0.1375723904

-0.1223157023

-0.1262541715

0.006892757

-0.0984620838

-0.2306752815

0.2315331249

-0.2810733564

-0.3004793945

0.1929446502

0.0576671715



		Innovative		Innovative

		Efficiency		Efficiency

		Success		Success

		Premium		Premium

		World Class		World Class

		Leading		Leading

		Historical		Historical



jun 4

JUN 27

Perfil de marca: Vector Innovador, Eficiencia

-0.0068078457

-0.1524789975

0.1238991498

-0.2187848658

0.1455104504

0.1140562371

0.2438887936

-0.0833901319

-0.0176368755

0.0269674998

0.2027897375

0.0100372935

0.006892757

-0.0984620838



		Skilled		Skilled

		Talented		Talented

		Smart		Smart

		Is Unique		Is Unique

		Genious		Genious

		Invaluable		Invaluable

		Acclaimed		Acclaimed



jun 4

JUN 27

Perfil de marca: Vector Talento, Brillante

0.0917827556

0.0867162447

0.1492185286

0.3484678211

0.0047036711

-0.1615732601

-0.019395865

0.2984142912

-0.1285034919

0.4011341204

-0.0979895672

0.1263254743

-0.1603337107

0.1749480022



		





Percepción de marca: AIG Vs ManU
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Percepción de marca: AIG Vs ManU
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									Ethical			-0.12			0.17			Ethical			0.29


									Historical			-0.03			0.47			Historical			0.50


									Inspiring			0.23			0.27			Inspiring			0.04


									Leadership			-0.35			0.43			Leadership			0.79


									Credibility			0.00			0.28			Credibility			0.27


									Happiness			-0.02			0.08			Happiness			0.11


									Premium			-0.23			-0.13			Premium			0.10


									First Class			0.21			0.07			First Class			-0.14


									Renowned			0.11			0.06			Renowned			-0.05


									Popularity			0.22			-0.13			Popularity			-0.35


									Coherent			-0.06			0.12			Coherent			0.18


									Smart			-0.02			-0.20			Smart			-0.18


									Wealthy			0.01			-0.03			Wealthy			-0.04


									I am happy			0.42			0.15			I am happy			-0.27


									Skilled			-0.00			-0.02			Skilled			-0.02


									Talented			0.36			-0.10			Talented			-0.45


									I am very Happy			0.34			0.45			I am very Happy			0.11


									Exciting			0.24			-0.19			Exciting			-0.43


									Glamorous			0.03			-0.05			Glamorous			-0.08


									Enjoy			0.12			-0.13			Enjoy			-0.25


									We are very happy			0.20			0.20			We are very happy			0.01


									Beautiful			0.25			-0.11			Beautiful			-0.36


									Acclaimed			0.26			-0.13			Acclaimed			-0.39


									Influential			0.04			0.01			Influential			-0.02


									Confidence			0.21			-0.02			Confidence			-0.23


									Trust			-0.02			0.01			Trust			0.03


									Invaluable			0.14			0.19			Invaluable			0.05


									Amazing			0.32			-0.11			Amazing			-0.43


									Amusing			0.39			-0.14			Amusing			-0.53


									Aspirational			0.04			0.32			Aspirational			0.28


									Astonishing			0.35			0.05			Astonishing			-0.30


									Lovely			0.41			-0.05			Lovely			-0.46


									Magnificent			0.34			0.07			Magnificent			-0.27


									Iconic			0.52			0.10			Iconic			-0.42


									Hilarious			0.38			0.06			Hilarious			-0.32


									Dignity			-0.02			0.16			Dignity			0.18


									Dignified			0.04			0.14			Dignified			0.11


									Compassion			-0.02			0.24			Compassion			0.26


									Compassionate			0.09			0.33			Compassionate			0.23


									Committed			-0.07			0.23			Committed			0.30


									Commitment			-0.18			0.20			Commitment			0.38
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Hoja1

		

										Piñera		Piñera y 33		Min y Pin		Piñera Mineros						Post Cuart

				Exc, Recog, Honest, Aware, CRS, Innova, Succ				Excellence		-0.031		0.026		0.026		0.026				Excellence		-0.27

								Luxury		-0.196		-0.221		-0.221		-0.221				Luxury		0.10

								Perfection		0.100		0.129		0.129		0.129				Perfection		0.32

								Sublime		0.084		-0.022		-0.022		-0.022				Sublime		0.44

								Marvelous		0.248		0.182		0.182		0.182				Marvelous		0.41

								Success		-0.076		0.016		0.016		0.016				Success		-0.01

								World Champion		0.046		0.130		0.130		0.130				World Champion		-0.03

								A Winner		0.045		0.012		0.012		0.012				A Winner		0.02

								Best in the World		0.151		0.087		0.087		0.087				Best in the World		0.21

								The Number One		-0.053		-0.008		-0.008		-0.008				The Number One		-0.27

								Wonderful		0.211		0.231		0.231		0.231				Wonderful		0.45

								Respected		0.243		0.362		0.362		0.362				Respected		0.01

								Prestige		-0.033		0.042		0.042		0.042				Prestige		0.18

								Prestigious		0.026		0.041		0.041		0.041				Prestigious		-0.14

								World Class		-0.104		-0.044		-0.044		-0.044				World Class		-0.23

								Sophisticated		-0.193		-0.194		-0.194		-0.194				Sophisticated		-0.06

								Unique		-0.140		-0.111		-0.111		-0.111				Unique		-0.06

								Is Unique		-0.105		-0.106		-0.106		-0.106				Is Unique		0.09

								Elite		0.000		0.054		0.054		0.054				Elite		0.09

								Spectacular		0.126		0.104		0.104		0.104				Spectacular		0.56

								Livable		-0.156		-0.075		-0.075		-0.075				Livable		-0.06

								Preferred		-0.048		0.106		0.106		0.106				Preferred		-0.11

								Beloved		0.367		0.318		0.318		0.318				Beloved		0.34

								Admired		0.191		0.199		0.199		0.199				Admired		0.14

								Brilliant		-0.071		-0.095		-0.095		-0.095				Brilliant		0.47

								Efficiency		-0.261		-0.187		-0.187		-0.187				Efficiency		-0.26

								Fairness		-0.043		0.021		0.021		0.021				Fairness		-0.06

								Hero		0.065		0.084		0.084		0.084				Hero		0.32

								Honesty		-0.116		-0.044		-0.044		-0.044				Honesty		-0.15

								Impressive		0.056		0.046		0.046		0.046				Impressive		0.45

								Innovative		-0.198		-0.128		-0.128		-0.128				Innovative		-0.22

								Leading		-0.162		-0.057		-0.057		-0.057				Leading		-0.10

								Recognition		0.004		0.048		0.048		0.048				Recognition		-0.28

								Awareness		-0.092		0.090		0.090		0.090				Awareness		-0.14

								CRS		-0.117		-0.045		-0.045		-0.045				CRS		-0.15

								Genious		0.101		0.043		0.043		0.043				Genious		0.26

								Ethical		-0.005		0.088		0.088		0.088				Ethical		-0.16

								Historical		0.102		0.210		0.210		0.210				Historical		-0.18

								Inspiring		0.357		0.476		0.476		0.476				Inspiring		0.27

								Leadership		0.059		0.165		0.165		0.165				Leadership		-0.19

								Credibility		0.094		0.089		0.089		0.089				Credibility		-0.07

								Happiness		0.073		0.133		0.133		0.133				Happiness		0.08

								Premium		-0.297		-0.235		-0.235		-0.235				Premium		-0.19

								First Class		-0.021		-0.033		-0.033		-0.033				First Class		0.18

								Renowned		0.148		0.206		0.206		0.206				Renowned		0.15

								Popularity		0.093		0.138		0.138		0.138				Popularity		0.23

								Coherent		-0.053		0.003		0.003		0.003				Coherent		0.08

								Smart		-0.219		-0.199		-0.199		-0.199				Smart		-0.02

								Wealthy		-0.076		-0.062		-0.062		-0.062				Wealthy		0.11

								I am happy		0.137		0.250		0.250		0.250				I am happy		0.05

								Skilled		-0.086		-0.057		-0.057		-0.057				Skilled		0.09

								Talented		0.170		0.227		0.227		0.227				Talented		0.36

								I am very Happy		0.095		0.203		0.203		0.203				I am very Happy		0.03

								Exciting		0.007		0.002		0.002		0.002				Exciting		0.34

								Glamorous		0.068		0.023		0.023		0.023				Glamorous		0.05

								Enjoy		-0.045		-0.018		-0.018		-0.018				Enjoy		0.24

								We are very happy		-0.056		-0.005		-0.005		-0.005				We are very happy		-0.23

								Beautiful		0.124		0.060		0.060		0.060				Beautiful		0.43

								Acclaimed		0.179		0.115		0.115		0.115				Acclaimed		0.34

								Influential		-0.058		-0.016		-0.016		-0.016				Influential		0.09

								Confidence		-0.023		0.118		0.118		0.118				Confidence		0.14

								Trust		-0.092		-0.019		-0.019		-0.019				Trust		-0.04

								Invaluable		0.051		0.154		0.154		0.154				Invaluable		0.15

								Amazing		0.318		0.185		0.185		0.185				Amazing		0.51

								Amusing		0.235		0.114		0.114		0.114				Amusing		0.38

								Aspirational		0.159		0.210		0.210		0.210				Aspirational		-0.07

								Astonishing		0.473		0.287		0.287		0.287				Astonishing		0.34

								Lovely		0.134		0.046		0.046		0.046				Lovely		0.44

								Magnificent		0.188		0.107		0.107		0.107				Magnificent		0.49

								Iconic		0.212		0.110		0.110		0.110				Iconic		0.47

								Hilarious		0.559		0.183		0.183		0.183				Hilarious		0.20

								Dignity		0.177		0.261		0.261		0.261				Dignity		0.03

								Dignified		0.248		0.309		0.309		0.309				Dignified		0.01

								Compassion		0.313		0.416		0.416		0.416				Compassion		0.04

								Compassionate		0.217		0.336		0.336		0.336				Compassionate		-0.01

								Committed		-0.175		-0.075		-0.075		-0.075				Committed		-0.15

								Commitment		-0.087		0.050		0.050		0.050				Commitment		-0.28

										Piñera		Piñera y 33		Min y Pin		Piñera Mineros

				Exc, Recog, Honest, Aware, CRS, Innova, Succ				Excellence		-0.03		0.03		0.03		0.03

								Recognition		0.00		0.05		0.05		0.05

								Awareness		-0.09		0.09		0.09		0.09

								CRS		-0.12		-0.05		-0.05		-0.05

								Success		-0.08		0.02		0.02		0.02

								Innovative		-0.20		-0.13		-0.13		-0.13

								Honesty		-0.12		-0.04		-0.04		-0.04

										Piñera		Piñera y 33		Min y Pin		Piñera Mineros

				Marv,Magn,Sublim, Lovely, Beauti, Wonder, Spectac, Amaz, Genio, Amusi, Icon, Acclaim, Aston, Belov, Glam				Marvelous		0.25		0.18		0.18		0.18

								Sublime		0.08		-0.02		-0.02		-0.02																																				1

								Wonderful		0.21		0.23		0.23		0.23																																				2

								Spectacular		0.13		0.10		0.10		0.10								1																												3

								Lovely		0.13		0.05		0.05		0.05																																				4

								Magnificent		0.19		0.11		0.11		0.11																																				5

								Beautiful		0.12		0.06		0.06		0.06																																				6

								Acclaimed		0.18		0.11		0.11		0.11																																				7

								Glamorous		0.07		0.02		0.02		0.02																																				87

								Genious		0.10		0.04		0.04		0.04																																				9

								Amazing		0.32		0.18		0.18		0.18																																				0

								Amusing		0.24		0.11		0.11		0.11																																				1

								Beloved		0.37		0.32		0.32		0.32																																				1

								Iconic		0.21		0.11		0.11		0.11																																				1

								Astonishing		0.47		0.29		0.29		0.29																																				1

																																																				1

																																																				1

				Acclaim, Enjoy, Excit, Icon, Impress, Renown, Spect, Talent				Impressive		0.06		0.05		0.05		0.05

								Enjoy		-0.04		-0.02		-0.02		-0.02

								Exciting		0.01		0.00		0.00		0.00

								Iconic		0.21		0.11		0.11		0.11

								Acclaimed		0.18		0.11		0.11		0.11

								Spectacular		0.13		0.10		0.10		0.10

								Renowned		0.15		0.21		0.21		0.21																																				1

								Talented		0.17		0.23		0.23		0.23																																				2

																																																				3

																																																				4

																																																				5

																																																				6

				Lux, Enjoy, Glam, Femin, Renow, icon, Impress, beauty, Spectac, Excit				Luxury		-0.20		-0.22		-0.22		-0.22																																				7

								Enjoy		-0.04		-0.02		-0.02		-0.02																																				87

								Glamorous		0.07		0.02		0.02		0.02																																				9

								Renowned		0.15		0.21		0.21		0.21																																				0

								Impressive		0.06		0.05		0.05		0.05																																				1

								Beautiful		0.12		0.06		0.06		0.06																																				1

								Exciting		0.01		0.00		0.00		0.00																																				1

																																																				1

																																																				1

																																																				1

																																																				1

																																																				2

																																																				3

																																																				4

				Aspir,Coher,Compass/Compass, Dignity, Ethical, Fairn, Happi, Respec, Trust				Coherent		-0.05		0.00		0.00		0.00																																				5

								Aspirational		0.16		0.21		0.21		0.21																																				6

								Dignity		0.18		0.26		0.26		0.26																																				7

								Ethical		-0.01		0.09		0.09		0.09																																				87

								Fairness		-0.04		0.02		0.02		0.02																																				9

								Happiness		0.07		0.13		0.13		0.13																																				0

								Respected		0.24		0.36		0.36		0.36																																				1

								Compassion		0.31		0.42		0.42		0.42																																				1

								Trust		-0.09		-0.02		-0.02		-0.02																																				1

																																																				1

																																																				1

																																																				1

				Lead, Commit/Commit, Aware, Recogn, Histor, Inspir, Pref				Leadership		0.06		0.17		0.17		0.17

								Committed		-0.18		-0.07		-0.07		-0.07

								Awareness		-0.09		0.09		0.09		0.09

								Historical		0.10		0.21		0.21		0.21																																				1

								Inspiring		0.36		0.48		0.48		0.48																																				2

								Recognition		0.00		0.05		0.05		0.05																																				3

								Preferred		-0.05		0.11		0.11		0.11																																				4

																																																				5

																																																				6

																																																				7

				Innovative, Premium, Efficiency, Leading, Success, World Class, Historical				Innovative		-0.20		-0.13		-0.13		-0.13																																				87

								Efficiency		-0.26		-0.19		-0.19		-0.19																																				9

								Success		-0.08		0.02		0.02		0.02																																				0

								Premium		-0.30		-0.23		-0.23		-0.23																																				1

								World Class		-0.10		-0.04		-0.04		-0.04																																				1

								Leading		-0.16		-0.06		-0.06		-0.06																																				1

								Historical		0.10		0.21		0.21		0.21																																				1

																																																				1

																																																				1

								Skilled		-0.09		-0.06		-0.06		-0.06

								Talented		0.17		0.23		0.23		0.23																																				1

								Smart		-0.22		-0.20		-0.20		-0.20																																				2

								Is Unique		-0.10		-0.11		-0.11		-0.11																																				3

								Genious		0.10		0.04		0.04		0.04																																				4

								Invaluable		0.05		0.15		0.15		0.15																																				5

								Acclaimed		0.18		0.11		0.11		0.11																																				6
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Percepción de marca: BWin Vs Real Madrid
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Percepción de marca: Bwin Vs Real Madrid
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Percepción de marca: Bwin Vs Real Madrid



		



Percepción de marca: Bwin Vs Real Madrid



		



Piñera

Piñera y 33

Perfil de marca: Vector Excelencia



		



Piñera

Piñera y 33

Perfil de marca: Vector Espectacular



		



Piñera

Piñera y 33

Perfil de marca: Vector Aclamado



		



Piñera

Piñera y 33

Perfil de marca: Vector Impresionante



		



Piñera

Piñera y 33

Perfil de marca: Vector Lujo



		



Piñera

Piñera y 33

Perfil de marca: Vector Coherente, Respetado



		



Piñera

Piñera y 33

Perfil de marca: Vector Liderazgo, Compromiso



		



Piñera

Piñera y 33

Perfil de marca: Vector Innovador, Eficiencia



		



Piñera

Piñera y 33

Perfil de marca: Vector Talento, Brillante



		



Piñera

Piñera y 33

Min y Pin

Perfil de marca: Vector Excelencia



		



Piñera

Piñera y 33

Min y Pin

Perfil de marca: Vector Espectacular



		



Piñera

Piñera y 33

Min y Pin

Perfil de marca: Vector Lujo



		



Piñera

Piñera y 33

Min y Pin

Perfil de marca: Vector Impresionante



		



Piñera

Piñera y 33

Min y Pin

Perfil de marca: Vector Coherente, Respetado



		



Piñera

Piñera y 33

Min y Pin

Perfil de marca: Vector Liderazgo, Compromiso



		



Piñera

Piñera y 33

Min y Pin

Perfil de marca: Vector Innovador, Eficiencia



		



Piñera

Piñera y 33

Min y Pin

Perfil de marca: Vector Talento, Brillante



		



Piñera

Piñera y 33

Min y Pin

Perfil de marca: Vector Aclamado



		0.0067723898		-0.0613368716		-0.0312813604

		0.0156528209		-0.0685486013		0.003688927

		0.1000704382		0.0381068662		-0.0923129693

		-0.0226862303		-0.1267038075		-0.1167072287

		-0.0463543507		-0.0586789322		-0.0755492707

		-0.0911106895		-0.1382867389		-0.1982522512

		-0.0251109914		-0.1262846504		-0.1156481617



País

Mineros

Piñera

Perfil de marca: Vector Excelencia



		





		Excellence		Excellence

		Recognition		Recognition

		Awareness		Awareness

		CRS		CRS

		Success		Success

		Innovative		Innovative

		Honesty		Honesty



jun 4

JUN 27

Perfil de marca: Vector Excelencia

-0.30701246

-0.2204077553

-0.2810733564

-0.3004793945

-0.1223157023

-0.1262541715

-0.0800821416

-0.0752538834

0.1455104504

0.1140562371

-0.0068078457

-0.1524789975

-0.0774719253

-0.0709633894



		Marvelous		Marvelous

		Sublime		Sublime

		Wonderful		Wonderful

		Spectacular		Spectacular

		Lovely		Lovely

		Magnificent		Magnificent

		Beautiful		Beautiful



jun 4

JUN 27

Perfil de marca: Vector Espectacular

-0.121131725

0.2891449144

-0.1412768321

0.3480166732

-0.1813582785

0.2653802776

0.0878443301

0.5345291275

0.069568695

0.3562197704

0.1483912024

0.4518346263

-0.0401331386

0.3289872348



		Acclaimed		Acclaimed

		Glamorous		Glamorous

		Genious		Genious

		Amazing		Amazing

		Amusing		Amusing

		Beloved		Beloved

		Iconic		Iconic

		Astonishing		Astonishing



jun 4

JUN 27

Perfil de marca: Vector Aclamado

-0.1603337107

0.1749480022

-0.1300496389

0.1085103571

-0.1285034919

0.4011341204

-0.0626449636

0.2942822743

-0.1429967719

0.1621203004

-0.2266471801

0.1275983201

0.3402427531

0.5967358523

-0.0360846957

0.390647786



		Impressive		Impressive

		Enjoy		Enjoy

		Exciting		Exciting

		Iconic		Iconic

		Acclaimed		Acclaimed

		Spectacular		Spectacular

		Renowned		Renowned

		Talented		Talented



jun 4

JUN 27

Perfil de marca: Vector Impresionante

0.3204728626

0.5614402659

0.1494746359

0.2796332099

0.0761038701

0.2800435284

0.3402427531

0.5967358523

-0.1603337107

0.1749480022

0.0878443301

0.5345291275

-0.1817145913

0.1957850725

0.1492185286

0.3484678211



		Luxury		Luxury

		Enjoy		Enjoy

		Glamorous		Glamorous

		Renowned		Renowned

		Impressive		Impressive

		Beautiful		Beautiful

		Exciting		Exciting



jun 4

JUN 27

Perfil de marca: Vector Lujo

0.1351570134

0.0984448342

0.1494746359

0.2796332099

-0.1300496389

0.1085103571

-0.1817145913

0.1957850725

0.3204728626

0.5614402659

-0.0401331386

0.3289872348

0.0761038701

0.2800435284



		Coherent		Coherent

		Aspirational		Aspirational

		Dignity		Dignity

		Ethical		Ethical

		Fairness		Fairness

		Happiness		Happiness

		Respected		Respected

		Compassion		Compassion

		Trust		Trust



jun 4

JUN 27

Perfil de marca: Vector Coherente, Respetado

-0.1144014125

0.0524380771

-0.0652533846

-0.0000010001

-0.0113959645

0.0208950704

-0.2533250642

-0.2520986522

-0.0766609051

-0.1568140345

-0.0034041197

0.0935142111

-0.1574765617

-0.0011027879

-0.2049526908

0.0025098609

-0.0231810952

-0.0213347377



		Leadership		Leadership

		Committed		Committed

		Awareness		Awareness

		Historical		Historical

		Inspiring		Inspiring

		Recognition		Recognition

		Preferred		Preferred



jun 4

JUN 27

Perfil de marca: Vector Liderazgo, Compromiso

-0.1427713697

-0.2743890787

0.0827352649

-0.1375723904

-0.1223157023

-0.1262541715

0.006892757

-0.0984620838

-0.2306752815

0.2315331249

-0.2810733564

-0.3004793945

0.1929446502

0.0576671715



		Innovative		Innovative

		Efficiency		Efficiency

		Success		Success

		Premium		Premium

		World Class		World Class

		Leading		Leading

		Historical		Historical



jun 4

JUN 27

Perfil de marca: Vector Innovador, Eficiencia

-0.0068078457

-0.1524789975

0.1238991498

-0.2187848658

0.1455104504

0.1140562371

0.2438887936

-0.0833901319

-0.0176368755

0.0269674998

0.2027897375

0.0100372935

0.006892757

-0.0984620838



		Skilled		Skilled

		Talented		Talented

		Smart		Smart

		Is Unique		Is Unique

		Genious		Genious

		Invaluable		Invaluable

		Acclaimed		Acclaimed



jun 4

JUN 27

Perfil de marca: Vector Talento, Brillante

0.0917827556

0.0867162447

0.1492185286

0.3484678211

0.0047036711

-0.1615732601

-0.019395865

0.2984142912

-0.1285034919

0.4011341204

-0.0979895672

0.1263254743

-0.1603337107

0.1749480022



		





Percepción de marca: AIG Vs ManU


-0,8


-0,6


-0,4


-0,2


0,0


0,2


0,4


0,6


Excellence


Luxury


Perfection


Sublime


Marvelous


Success


World Champion


A Winner


Best in the World


The Number One


Wonderful


Respected


Prestige


Prestigious


World Class


Sophisticated


Unique


Is Unique


Elite


Spectacular




MBD05F701B8.xls

Gráfico1


			Excellence


			Luxury


			Perfection


			Sublime


			Marvelous


			Success


			World Champion


			A Winner


			Best in the World


			The Number One


			Wonderful


			Respected


			Prestige


			Prestigious


			World Class


			Sophisticated


			Unique


			Is Unique


			Elite


			Spectacular





Percepción de marca: AIG Vs ManU
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									Luxury			-0.09			-0.11			Luxury			-0.02
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									Sublime			0.24			-0.09			Sublime			-0.33
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									Honesty			-0.01			0.20			Honesty			0.21


									Impressive			0.51			-0.09			Impressive			-0.60
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Gráfico5
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Piñera

Piñera y 33

Perfil de marca: Vector Excelencia
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Hoja1

		

										Piñera		Piñera y 33		Min y Pin		Piñera Mineros						Post Cuart

				Exc, Recog, Honest, Aware, CRS, Innova, Succ				Excellence		-0.031		0.026		0.026		0.026				Excellence		-0.27

								Luxury		-0.196		-0.221		-0.221		-0.221				Luxury		0.10

								Perfection		0.100		0.129		0.129		0.129				Perfection		0.32

								Sublime		0.084		-0.022		-0.022		-0.022				Sublime		0.44

								Marvelous		0.248		0.182		0.182		0.182				Marvelous		0.41

								Success		-0.076		0.016		0.016		0.016				Success		-0.01

								World Champion		0.046		0.130		0.130		0.130				World Champion		-0.03

								A Winner		0.045		0.012		0.012		0.012				A Winner		0.02

								Best in the World		0.151		0.087		0.087		0.087				Best in the World		0.21

								The Number One		-0.053		-0.008		-0.008		-0.008				The Number One		-0.27

								Wonderful		0.211		0.231		0.231		0.231				Wonderful		0.45

								Respected		0.243		0.362		0.362		0.362				Respected		0.01

								Prestige		-0.033		0.042		0.042		0.042				Prestige		0.18

								Prestigious		0.026		0.041		0.041		0.041				Prestigious		-0.14

								World Class		-0.104		-0.044		-0.044		-0.044				World Class		-0.23

								Sophisticated		-0.193		-0.194		-0.194		-0.194				Sophisticated		-0.06

								Unique		-0.140		-0.111		-0.111		-0.111				Unique		-0.06

								Is Unique		-0.105		-0.106		-0.106		-0.106				Is Unique		0.09

								Elite		0.000		0.054		0.054		0.054				Elite		0.09

								Spectacular		0.126		0.104		0.104		0.104				Spectacular		0.56

								Livable		-0.156		-0.075		-0.075		-0.075				Livable		-0.06

								Preferred		-0.048		0.106		0.106		0.106				Preferred		-0.11

								Beloved		0.367		0.318		0.318		0.318				Beloved		0.34

								Admired		0.191		0.199		0.199		0.199				Admired		0.14

								Brilliant		-0.071		-0.095		-0.095		-0.095				Brilliant		0.47

								Efficiency		-0.261		-0.187		-0.187		-0.187				Efficiency		-0.26

								Fairness		-0.043		0.021		0.021		0.021				Fairness		-0.06

								Hero		0.065		0.084		0.084		0.084				Hero		0.32

								Honesty		-0.116		-0.044		-0.044		-0.044				Honesty		-0.15

								Impressive		0.056		0.046		0.046		0.046				Impressive		0.45

								Innovative		-0.198		-0.128		-0.128		-0.128				Innovative		-0.22

								Leading		-0.162		-0.057		-0.057		-0.057				Leading		-0.10

								Recognition		0.004		0.048		0.048		0.048				Recognition		-0.28

								Awareness		-0.092		0.090		0.090		0.090				Awareness		-0.14

								CRS		-0.117		-0.045		-0.045		-0.045				CRS		-0.15

								Genious		0.101		0.043		0.043		0.043				Genious		0.26

								Ethical		-0.005		0.088		0.088		0.088				Ethical		-0.16

								Historical		0.102		0.210		0.210		0.210				Historical		-0.18

								Inspiring		0.357		0.476		0.476		0.476				Inspiring		0.27

								Leadership		0.059		0.165		0.165		0.165				Leadership		-0.19

								Credibility		0.094		0.089		0.089		0.089				Credibility		-0.07

								Happiness		0.073		0.133		0.133		0.133				Happiness		0.08

								Premium		-0.297		-0.235		-0.235		-0.235				Premium		-0.19

								First Class		-0.021		-0.033		-0.033		-0.033				First Class		0.18

								Renowned		0.148		0.206		0.206		0.206				Renowned		0.15

								Popularity		0.093		0.138		0.138		0.138				Popularity		0.23

								Coherent		-0.053		0.003		0.003		0.003				Coherent		0.08

								Smart		-0.219		-0.199		-0.199		-0.199				Smart		-0.02

								Wealthy		-0.076		-0.062		-0.062		-0.062				Wealthy		0.11

								I am happy		0.137		0.250		0.250		0.250				I am happy		0.05

								Skilled		-0.086		-0.057		-0.057		-0.057				Skilled		0.09

								Talented		0.170		0.227		0.227		0.227				Talented		0.36

								I am very Happy		0.095		0.203		0.203		0.203				I am very Happy		0.03

								Exciting		0.007		0.002		0.002		0.002				Exciting		0.34

								Glamorous		0.068		0.023		0.023		0.023				Glamorous		0.05

								Enjoy		-0.045		-0.018		-0.018		-0.018				Enjoy		0.24

								We are very happy		-0.056		-0.005		-0.005		-0.005				We are very happy		-0.23

								Beautiful		0.124		0.060		0.060		0.060				Beautiful		0.43

								Acclaimed		0.179		0.115		0.115		0.115				Acclaimed		0.34

								Influential		-0.058		-0.016		-0.016		-0.016				Influential		0.09

								Confidence		-0.023		0.118		0.118		0.118				Confidence		0.14

								Trust		-0.092		-0.019		-0.019		-0.019				Trust		-0.04

								Invaluable		0.051		0.154		0.154		0.154				Invaluable		0.15

								Amazing		0.318		0.185		0.185		0.185				Amazing		0.51

								Amusing		0.235		0.114		0.114		0.114				Amusing		0.38

								Aspirational		0.159		0.210		0.210		0.210				Aspirational		-0.07

								Astonishing		0.473		0.287		0.287		0.287				Astonishing		0.34

								Lovely		0.134		0.046		0.046		0.046				Lovely		0.44

								Magnificent		0.188		0.107		0.107		0.107				Magnificent		0.49

								Iconic		0.212		0.110		0.110		0.110				Iconic		0.47

								Hilarious		0.559		0.183		0.183		0.183				Hilarious		0.20

								Dignity		0.177		0.261		0.261		0.261				Dignity		0.03

								Dignified		0.248		0.309		0.309		0.309				Dignified		0.01

								Compassion		0.313		0.416		0.416		0.416				Compassion		0.04

								Compassionate		0.217		0.336		0.336		0.336				Compassionate		-0.01

								Committed		-0.175		-0.075		-0.075		-0.075				Committed		-0.15

								Commitment		-0.087		0.050		0.050		0.050				Commitment		-0.28

										Piñera		Piñera y 33		Min y Pin		Piñera Mineros

				Exc, Recog, Honest, Aware, CRS, Innova, Succ				Excellence		-0.03		0.03		0.03		0.03

								Recognition		0.00		0.05		0.05		0.05

								Awareness		-0.09		0.09		0.09		0.09

								CRS		-0.12		-0.05		-0.05		-0.05

								Success		-0.08		0.02		0.02		0.02

								Innovative		-0.20		-0.13		-0.13		-0.13

								Honesty		-0.12		-0.04		-0.04		-0.04

										Piñera		Piñera y 33		Min y Pin		Piñera Mineros

				Marv,Magn,Sublim, Lovely, Beauti, Wonder, Spectac, Amaz, Genio, Amusi, Icon, Acclaim, Aston, Belov, Glam				Marvelous		0.25		0.18		0.18		0.18

								Sublime		0.08		-0.02		-0.02		-0.02																																				1

								Wonderful		0.21		0.23		0.23		0.23																																				2

								Spectacular		0.13		0.10		0.10		0.10								1																												3

								Lovely		0.13		0.05		0.05		0.05																																				4

								Magnificent		0.19		0.11		0.11		0.11																																				5

								Beautiful		0.12		0.06		0.06		0.06																																				6

								Acclaimed		0.18		0.11		0.11		0.11																																				7

								Glamorous		0.07		0.02		0.02		0.02																																				87

								Genious		0.10		0.04		0.04		0.04																																				9

								Amazing		0.32		0.18		0.18		0.18																																				0

								Amusing		0.24		0.11		0.11		0.11																																				1

								Beloved		0.37		0.32		0.32		0.32																																				1

								Iconic		0.21		0.11		0.11		0.11																																				1

								Astonishing		0.47		0.29		0.29		0.29																																				1

																																																				1

																																																				1

				Acclaim, Enjoy, Excit, Icon, Impress, Renown, Spect, Talent				Impressive		0.06		0.05		0.05		0.05

								Enjoy		-0.04		-0.02		-0.02		-0.02

								Exciting		0.01		0.00		0.00		0.00

								Iconic		0.21		0.11		0.11		0.11

								Acclaimed		0.18		0.11		0.11		0.11

								Spectacular		0.13		0.10		0.10		0.10

								Renowned		0.15		0.21		0.21		0.21																																				1

								Talented		0.17		0.23		0.23		0.23																																				2

																																																				3

																																																				4

																																																				5

																																																				6

				Lux, Enjoy, Glam, Femin, Renow, icon, Impress, beauty, Spectac, Excit				Luxury		-0.20		-0.22		-0.22		-0.22																																				7

								Enjoy		-0.04		-0.02		-0.02		-0.02																																				87

								Glamorous		0.07		0.02		0.02		0.02																																				9

								Renowned		0.15		0.21		0.21		0.21																																				0

								Impressive		0.06		0.05		0.05		0.05																																				1

								Beautiful		0.12		0.06		0.06		0.06																																				1

								Exciting		0.01		0.00		0.00		0.00																																				1

																																																				1

																																																				1

																																																				1

																																																				1

																																																				2

																																																				3

																																																				4

				Aspir,Coher,Compass/Compass, Dignity, Ethical, Fairn, Happi, Respec, Trust				Coherent		-0.05		0.00		0.00		0.00																																				5

								Aspirational		0.16		0.21		0.21		0.21																																				6

								Dignity		0.18		0.26		0.26		0.26																																				7

								Ethical		-0.01		0.09		0.09		0.09																																				87

								Fairness		-0.04		0.02		0.02		0.02																																				9

								Happiness		0.07		0.13		0.13		0.13																																				0

								Respected		0.24		0.36		0.36		0.36																																				1

								Compassion		0.31		0.42		0.42		0.42																																				1

								Trust		-0.09		-0.02		-0.02		-0.02																																				1

																																																				1

																																																				1

																																																				1

				Lead, Commit/Commit, Aware, Recogn, Histor, Inspir, Pref				Leadership		0.06		0.17		0.17		0.17

								Committed		-0.18		-0.07		-0.07		-0.07

								Awareness		-0.09		0.09		0.09		0.09

								Historical		0.10		0.21		0.21		0.21																																				1

								Inspiring		0.36		0.48		0.48		0.48																																				2

								Recognition		0.00		0.05		0.05		0.05																																				3

								Preferred		-0.05		0.11		0.11		0.11																																				4

																																																				5

																																																				6

																																																				7

				Innovative, Premium, Efficiency, Leading, Success, World Class, Historical				Innovative		-0.20		-0.13		-0.13		-0.13																																				87

								Efficiency		-0.26		-0.19		-0.19		-0.19																																				9

								Success		-0.08		0.02		0.02		0.02																																				0

								Premium		-0.30		-0.23		-0.23		-0.23																																				1

								World Class		-0.10		-0.04		-0.04		-0.04																																				1

								Leading		-0.16		-0.06		-0.06		-0.06																																				1

								Historical		0.10		0.21		0.21		0.21																																				1

																																																				1

																																																				1

								Skilled		-0.09		-0.06		-0.06		-0.06

								Talented		0.17		0.23		0.23		0.23																																				1

								Smart		-0.22		-0.20		-0.20		-0.20																																				2

								Is Unique		-0.10		-0.11		-0.11		-0.11																																				3

								Genious		0.10		0.04		0.04		0.04																																				4

								Invaluable		0.05		0.15		0.15		0.15																																				5

								Acclaimed		0.18		0.11		0.11		0.11																																				6
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Percepción de marca: BWin Vs Real Madrid
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Percepción de marca: Bwin Vs Real Madrid
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Percepción de marca: Bwin Vs Real Madrid



		



Percepción de marca: Bwin Vs Real Madrid



		



Piñera

Piñera y 33

Perfil de marca: Vector Excelencia
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Perfil de marca: Vector Espectacular
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Piñera y 33

Perfil de marca: Vector Aclamado
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Perfil de marca: Vector Impresionante



		



Piñera

Piñera y 33

Perfil de marca: Vector Lujo
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Piñera y 33

Perfil de marca: Vector Coherente, Respetado
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Piñera y 33

Perfil de marca: Vector Liderazgo, Compromiso
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Piñera y 33

Perfil de marca: Vector Innovador, Eficiencia



		



Piñera

Piñera y 33

Perfil de marca: Vector Talento, Brillante



		



Piñera

Piñera y 33

Min y Pin

Perfil de marca: Vector Excelencia
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Piñera y 33

Min y Pin

Perfil de marca: Vector Espectacular
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Piñera y 33

Min y Pin

Perfil de marca: Vector Lujo
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Min y Pin

Perfil de marca: Vector Impresionante
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Min y Pin

Perfil de marca: Vector Coherente, Respetado
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Piñera y 33

Min y Pin

Perfil de marca: Vector Liderazgo, Compromiso
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Piñera y 33

Min y Pin

Perfil de marca: Vector Innovador, Eficiencia
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Piñera y 33

Min y Pin

Perfil de marca: Vector Talento, Brillante



		



Piñera

Piñera y 33

Min y Pin

Perfil de marca: Vector Aclamado



		0.0067723898		-0.0613368716		-0.0312813604

		0.0156528209		-0.0685486013		0.003688927

		0.1000704382		0.0381068662		-0.0923129693

		-0.0226862303		-0.1267038075		-0.1167072287

		-0.0463543507		-0.0586789322		-0.0755492707

		-0.0911106895		-0.1382867389		-0.1982522512

		-0.0251109914		-0.1262846504		-0.1156481617



País

Mineros

Piñera

Perfil de marca: Vector Excelencia



		





		Excellence		Excellence

		Recognition		Recognition

		Awareness		Awareness

		CRS		CRS

		Success		Success

		Innovative		Innovative

		Honesty		Honesty



jun 4

JUN 27

Perfil de marca: Vector Excelencia

-0.30701246

-0.2204077553

-0.2810733564

-0.3004793945

-0.1223157023

-0.1262541715

-0.0800821416

-0.0752538834

0.1455104504

0.1140562371

-0.0068078457

-0.1524789975

-0.0774719253

-0.0709633894



		Marvelous		Marvelous

		Sublime		Sublime

		Wonderful		Wonderful

		Spectacular		Spectacular

		Lovely		Lovely

		Magnificent		Magnificent

		Beautiful		Beautiful



jun 4

JUN 27

Perfil de marca: Vector Espectacular

-0.121131725

0.2891449144

-0.1412768321

0.3480166732

-0.1813582785

0.2653802776

0.0878443301

0.5345291275

0.069568695

0.3562197704

0.1483912024

0.4518346263

-0.0401331386

0.3289872348



		Acclaimed		Acclaimed

		Glamorous		Glamorous

		Genious		Genious

		Amazing		Amazing

		Amusing		Amusing

		Beloved		Beloved

		Iconic		Iconic

		Astonishing		Astonishing



jun 4

JUN 27

Perfil de marca: Vector Aclamado

-0.1603337107

0.1749480022

-0.1300496389

0.1085103571

-0.1285034919

0.4011341204

-0.0626449636

0.2942822743

-0.1429967719

0.1621203004

-0.2266471801

0.1275983201

0.3402427531

0.5967358523

-0.0360846957

0.390647786



		Impressive		Impressive

		Enjoy		Enjoy

		Exciting		Exciting

		Iconic		Iconic

		Acclaimed		Acclaimed

		Spectacular		Spectacular

		Renowned		Renowned

		Talented		Talented



jun 4

JUN 27

Perfil de marca: Vector Impresionante

0.3204728626

0.5614402659

0.1494746359

0.2796332099

0.0761038701

0.2800435284

0.3402427531

0.5967358523

-0.1603337107

0.1749480022

0.0878443301

0.5345291275

-0.1817145913

0.1957850725

0.1492185286

0.3484678211



		Luxury		Luxury

		Enjoy		Enjoy

		Glamorous		Glamorous

		Renowned		Renowned

		Impressive		Impressive

		Beautiful		Beautiful

		Exciting		Exciting



jun 4

JUN 27

Perfil de marca: Vector Lujo

0.1351570134

0.0984448342

0.1494746359

0.2796332099

-0.1300496389

0.1085103571

-0.1817145913

0.1957850725

0.3204728626

0.5614402659

-0.0401331386

0.3289872348

0.0761038701

0.2800435284



		Coherent		Coherent

		Aspirational		Aspirational

		Dignity		Dignity

		Ethical		Ethical

		Fairness		Fairness

		Happiness		Happiness

		Respected		Respected

		Compassion		Compassion

		Trust		Trust



jun 4

JUN 27

Perfil de marca: Vector Coherente, Respetado

-0.1144014125

0.0524380771

-0.0652533846

-0.0000010001

-0.0113959645

0.0208950704

-0.2533250642

-0.2520986522

-0.0766609051

-0.1568140345

-0.0034041197

0.0935142111

-0.1574765617

-0.0011027879

-0.2049526908

0.0025098609

-0.0231810952

-0.0213347377



		Leadership		Leadership

		Committed		Committed

		Awareness		Awareness

		Historical		Historical

		Inspiring		Inspiring

		Recognition		Recognition

		Preferred		Preferred



jun 4

JUN 27

Perfil de marca: Vector Liderazgo, Compromiso

-0.1427713697

-0.2743890787

0.0827352649

-0.1375723904

-0.1223157023

-0.1262541715

0.006892757

-0.0984620838

-0.2306752815

0.2315331249

-0.2810733564

-0.3004793945

0.1929446502

0.0576671715



		Innovative		Innovative

		Efficiency		Efficiency

		Success		Success

		Premium		Premium

		World Class		World Class

		Leading		Leading

		Historical		Historical



jun 4

JUN 27

Perfil de marca: Vector Innovador, Eficiencia

-0.0068078457

-0.1524789975

0.1238991498

-0.2187848658

0.1455104504

0.1140562371

0.2438887936

-0.0833901319

-0.0176368755

0.0269674998

0.2027897375

0.0100372935

0.006892757

-0.0984620838



		Skilled		Skilled

		Talented		Talented

		Smart		Smart

		Is Unique		Is Unique

		Genious		Genious

		Invaluable		Invaluable

		Acclaimed		Acclaimed



jun 4

JUN 27

Perfil de marca: Vector Talento, Brillante

0.0917827556

0.0867162447

0.1492185286

0.3484678211

0.0047036711

-0.1615732601

-0.019395865

0.2984142912

-0.1285034919

0.4011341204

-0.0979895672

0.1263254743

-0.1603337107

0.1749480022
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Percepción de marca: AIG Vs ManU
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									Genious			0.41			-0.09			Genious			-0.50


									Ethical			-0.12			0.17			Ethical			0.29


									Historical			-0.03			0.47			Historical			0.50


									Inspiring			0.23			0.27			Inspiring			0.04


									Leadership			-0.35			0.43			Leadership			0.79


									Credibility			0.00			0.28			Credibility			0.27


									Happiness			-0.02			0.08			Happiness			0.11


									Premium			-0.23			-0.13			Premium			0.10


									First Class			0.21			0.07			First Class			-0.14


									Renowned			0.11			0.06			Renowned			-0.05


									Popularity			0.22			-0.13			Popularity			-0.35


									Coherent			-0.06			0.12			Coherent			0.18


									Smart			-0.02			-0.20			Smart			-0.18


									Wealthy			0.01			-0.03			Wealthy			-0.04


									I am happy			0.42			0.15			I am happy			-0.27


									Skilled			-0.00			-0.02			Skilled			-0.02


									Talented			0.36			-0.10			Talented			-0.45


									I am very Happy			0.34			0.45			I am very Happy			0.11


									Exciting			0.24			-0.19			Exciting			-0.43


									Glamorous			0.03			-0.05			Glamorous			-0.08


									Enjoy			0.12			-0.13			Enjoy			-0.25


									We are very happy			0.20			0.20			We are very happy			0.01


									Beautiful			0.25			-0.11			Beautiful			-0.36


									Acclaimed			0.26			-0.13			Acclaimed			-0.39


									Influential			0.04			0.01			Influential			-0.02


									Confidence			0.21			-0.02			Confidence			-0.23


									Trust			-0.02			0.01			Trust			0.03


									Invaluable			0.14			0.19			Invaluable			0.05


									Amazing			0.32			-0.11			Amazing			-0.43


									Amusing			0.39			-0.14			Amusing			-0.53


									Aspirational			0.04			0.32			Aspirational			0.28


									Astonishing			0.35			0.05			Astonishing			-0.30


									Lovely			0.41			-0.05			Lovely			-0.46


									Magnificent			0.34			0.07			Magnificent			-0.27


									Iconic			0.52			0.10			Iconic			-0.42


									Hilarious			0.38			0.06			Hilarious			-0.32


									Dignity			-0.02			0.16			Dignity			0.18


									Dignified			0.04			0.14			Dignified			0.11


									Compassion			-0.02			0.24			Compassion			0.26


									Compassionate			0.09			0.33			Compassionate			0.23


									Committed			-0.07			0.23			Committed			0.30


									Commitment			-0.18			0.20			Commitment			0.38
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